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Email

TYPE THE CHARACTERS YOU SEE BELOW

Letters are not case sensitive. Need Help?

Word Verification

YES - Contact me with CTV related content.

By clicking on “I accept” you are 
agreeing to the Terms of service 
and the Privacy Policy.

I accept the terms. 
Create my account.

Password
Re-enter password

LOGIN PROCESS END

Login

LOGOUT SUCCESS

Status Message:
You have been 
logged out

LOGIN PROCESS END

NOYES valid?

form check script runs

form check script runs

Email address
Password

Login now  OR 

Forgot password? Remember me

Login

Please enter your email
address to be sent a new
password.

Please enter your email
address to be sent a new
validation email.

CTV Login Form CTV Registration Form

CTV Error Messages
David to provide error list and best  action. 

Email on file.
Password incorrect. 

Email on file.
Registration unvalidated.

Email not on file.

Some other error

This address is not on file.
Please Register here or

The system could not log you
on at this time. This error has
been recorded. Click here to
provide additional feedback.

Facebook doesn’t have 
you on file

Facebook doesn’t have you 
on file. Want to Register or 
Login at CTV?

Facebook system down for
maintenance, try again 
later

Facebook system is down for
maintenance right now.  Do
you want to Register or 
Login at CTV?

Login Error Action (?)

USER RETURNED

Back to starting page
Greyed Out items now
fully available to user.

You are not logged in. Login or Register 

NOYES valid?

Login

form check script runs

Email address
Password

Remember me
Login

New to Site? Register now or

CTV Help Form

Custom error message depending
on the error or request.

- Trouble with word verification
- What is word verification
- Server error 
- Provide Alternative feedback
  system 

FB Validation

process

YES

NO

CTV.ca User Login/Registration Workflow

FERD

onClick onClick

WEBSITE

WEBSITE

Logged in as Username. View account. 

WEBSITE

Logged in as Username. View account. 

I want

to logout

Update your information

Change your password

First
Last
Email (USER)

Field TBD
Field TBD
Field TBD etc.

YES - Contact me with CTV related content.

Other checkbox option

Your Information

valid?Update

First
Last
Email (USER)

Field TBD
etc

YES - Contact me with CTV related content.

Other checkbox option

Update Your Information

form check script runs

Change valid?

Current PW
New PW
Re-Enter PW

Change Your Password

form check script runs NO

YES

YES

NO

PROCESS SUCCESS

Status Message: Info/PW updated. 
User Returned to Your Information       
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LOGIN SUCCESS

Status Message:
You are logged in as UserName 
OR FBUser

REGISTRATION SUCCESS

Email sent to newUser

REGISTRATION SUCCESS

Thank you for registration, 
please check your email to 
authenticate.

Forgot PW

Please enter your email 
address and we’ll mail your 
password there.

Username/Email

FB Login

New Validation
Email
Please enter your email 
address and we’ll mail your 
password there.

Username/Email

CTV Error Code Page

Sorry the page you requested could not be
found due to the following error..

Your error has been logged and we will be 
looking at it.

If you wish to discuss this problem further, 
please fill out the help/feedback form.
OR
Start again at the home page
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FB Error Page
Sorry there was a 
errortype error
It’s our fault, do this
It’s their fault, go there
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First
Last
Email

TYPE THE CHARACTERS YOU SEE BELOW

Letters are not case sensitive. Need Help?

Word Verification

YES - Contact me with CTV related content.

By clicking on “I accept” you are 
agreeing to the Terms of service 
and the Privacy Policy.

I accept the terms. 
Create my account.

Password
Re-enter password

LOGIN SUCCESS

Status Message:
You are logged in as UserName 
OR FBUser

REGISTRATION SUCCESS

Email sent to newUser

REGISTRATION SUCCESS

Thank you for registration, 
please check your email to 
authenticate.

LOGIN PROCESS END

Login

NOYES valid?

form check script runs

form check script runs

Email address
Password

Login now  OR 

Forgot password? Remember me

Login

Please enter your email
address to be sent a new
password.

Please enter your email
address to be sent a new
validation email.

CTV Login Form CTV Registration Form

CTV Error Messages

Forgot PW

Please enter your email 
address and we’ll mail your 
password there.

David to provide error list and best  action. 

Username/Email

New Validation
Email
Please enter your email 
address and we’ll mail your 
password there.

Username/Email

Email on file.
Password incorrect. 

Email on file.
Registration unvalidated.

Email not on file.

Some other error

This address is not on file.
Please Register here or

The system could not log you
on at this time. This error has
been recorded. Click here to
provide additional feedback.

Facebook doesn’t have 
you on file

Facebook doesn’t have you 
on file. Want to Register or 
Login at CTV?

Facebook system down for
maintenance, try again 
later

Facebook system is down for
maintenance right now.  Do
you want to Register or 
Login at CTV? Alternatively, 
you can Complain to FB

Login Error Action (?)

USER RETURNED

Back to starting page
Greyed Out items now
fully available to user.

Login or Register to Comment or Like

402 Comments  ~  9,762 people Like this ~  9,762 people and you like this  ~  Unlike

PUBLISH

You are Logged In as UsernamePost A Comment on CTV
This is your comment. Lorem ipsum sit dolor. This box is not active until the user is 
logged in. When the user has not logged in, everything is greyed out (or doesn’t 
exist at all).

Login

FB Login

form check script runs

Email address
Password

Remember me
Login

New to Site? Register now or

CTV Help/Feedback Form

Custom error message depending
on the error or request.

- Trouble with word verification
- What is word verification
- Server error 
- Provide Alternative feedback
  system 

FB Validation

process

YES

NO

CTV.ca User Comment/Like Workflow

FERD

NOYES SUCCESS?

PUBLISH

Sorry there was a problem posting your comment at this time. Please 
try again later. To save your comment, sweep select your comment text
in the box and hit Ctrl+C. Then open a text file (like Word) and hit Ctrl+V.

You are Logged In as UsernamePost A Comment on CTV
This is your comment. It is not forgotten even with an error message.  If comment box
exist then the publish button is greyed out until you are logged in.Thank you for your participation, Username.

Your comment has been received and will be 
posted after it has been reviewed.

You are Logged In as UsernamePost A Comment on CTV
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